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NAME: __________________________________ 

MARK: ______________________ 

TASK 1. You’ll hear an interview with Gwyn Topham, who is going to talk about the less 
pleasant aspects of cruise voyages. For questions 1 -10, complete the sentences with a 
word or short phrase. (Fourwordsmaximum.) 

(0) is the example.  

Although cruises are thought to be very enjoyable, there are 

occasions when passengers actually never___0___  

Return from these 
trips. 

In some cases, the reason why people disappear has never 

been ___1___. 

 

When somebody disappears, crew members take immediate 

action, because they do not want ___2___. 

 

Crew members also ___3___ the ship to search for the people 

who have vanished. 

 

On really big ships, it can take the crew a very long time to 

look for the missing passengers ___4___ of the ship. 

 

Most of the crimes that happen on board are ___5___.  

Security officers say that the cruise industry ___6___ all the 

crimes that are committed on the ship. 

 

The FBI are often reluctant to___7___ as the ship may be far 

away. 

Many USA ships are registered in other countries to avoid 

paying taxes and excessive___8___. 

 

In the case of the Australian woman, most of the ___9___ had 

disappeared by the time the crime was looked into. 

 

The Australian company has taken many different ___10___ to 

avoid crime on board. 
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Task 2            
 

INSIDER TRAVEL TIPS FOR YOUR TRIP THROUGH SFO 
Listen to the recording and choose the correct option A, B, C or D. 
 

 

1. The night before Mya Kramer travels from SFO 

airport ...  

A. her son plans what they're going to do at 

the airport  

B. her daughter plans what they're going to do 

at the airport  

C. she checks the interactive maps on the 

website to know where their gate is  

D. she makes a plan to kill time while they wait 

at the terminal  

2. Tom Gilhuley tells us about taking the .......... to get 

to the airport.  

A. Bay Area Rapid Transfer  

B. Bay Area Road Transfer  

C. Bay Area Rapid Transit  

D. Bay Area Road Transit  

3. Tom Gilhuley takes BART to go to the airport 

because ...  

A. he can't drive  

B. he saves on petrol  

C. the Bay area is too far from the airport to 

drive  

D. it's difficult to park at the airport  

4. For Neil Cohen the best garages to park your car at 

the airport are ...  

A. the international garages  

B. the national garages  

C. garages E and J  

D. the long-term parking garages  

5. The garages cost ...  

A. $30 a night for outdoor parking  

B. $20 a night for outdoor parking  

C. $20 a night for indoor parking  

D. $30 a night for indoor parking  

 

 

 

6. Frequent traveller Neil Cohen always ........... at the 

airport  

A. has his shoes cleaned  

B. buys the best shoe shine cream for $5 to $7  

C. buys some spirits  

D. has his shoes repaired cheaply  

7. At SFO you are advised to arrive ............. hours 

before departure for international flights and ............. 

hours before domestic flights.  

A. four / two  

B. three / one  

C. two / one  

D. three / two  

8. Some domestic carriers will stop checking-in 

luggage .............. minutes before departure.  

A. 30  

B. 15  

C. 45  

D. 100  

9. Which of the following DOESN'T Linda Rhoades 

mention among the things you can do at the airport?  

A. Visit the airport museum  

B. Have a cup of coffee  

C. Use the airport spa  

D. Buy some duty free goods  

10. For Teresa Rodriguez-Williamson San Francisco 

Airport ...  

A. is a place she goes to when she wants to do 

some shopping  

B. is the only airport she travels from  

C. is the best place in San Francisco to eat 

healthy food  

D. offers top range services and the highest 

standards  
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Task 1.  

1 = adequately explained 
 2 = bad publicity 
3 = turn round 
4 = in the interior  
5 = sexual assaults 
6 = do not report 
7 = investigate / deal with the crime 
8 = paperwork / regulations / bureaucracy 29 = evidence 
10 = (safety) measures / steps (or synonyms)  
 



Text: http://www.flysfo.com/web/page/about/news/podcasts/SFO_Podcast_Insider_Tips_Transcript.html 

 

Audio: http://www.flysfo.com/downloads/mp3/SFO_Podcast_Insider_Tips.mp3 
http://www.flysfo.com/web/page/about/news/podcasts/SFO_Podcast_Insider_Tips_Transcript.html 
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TASK 2a. You are going to hear six extracts about d ifferent topics. For items 1-5, 
match the topic (a-g) with the texts (1-5). You wil l hear the extracts ONCE. There 
is one extra topic you do not need to use.0 is the example.  

A. Who is talking about...?  

a. a beach Example A 0 
b. a beggar Text 1  1 
c. an eyesore Text 2  2 
d. birds Text 3  3 
e. gas meters  Text 4  4 
f. congestion charge Text 5  5 
g. dangerous driving  

TASK 2b. You are going to hear the same six extract s again. For items 6-10, 
match options (h-n) with texts (1-5). You will hear  the extracts ONCE. There is 
one extra option you do not need to use. 0 is the e xample. 

B. Which speaker...? 

h. feels helpless? Example i 0 
i. mentions a famous ship?  Text 1  6 
j. suggests we should apply traditional laws?ç Text 2  7 
k. talks about a loss of habitat? Text 3  8 
l. urges to take immediate action? Text 4  9 
m. warns against a hazard? Text 5  10 
n. provides a radical solution?  
 

Task 2a.  

1.Text1=d 2.Text2=g 3.Text3=e 4.Text4=b 5.Text5=c  

Task 2b.  

6.Text1=k 7.Text2=L 8.Text3=m 9.Text4=h 10.Text5=n  

 


